Webinar agenda

The Price of Admission:
Financial Inclusion Strategies for Migrants

1) Introduction of the Cities of Migration project
2) Presentation by Stephanie Mestrallet, Head of Finance, Fair Finance

3) Presentation by Josefa Sanchez, Responsible for Entrepreneurship for
Women, Barcelona Activa

4) Moderated Q&A with Kim Turner

Note: Webinar recording will be available on the website to view.
www.cftiesofmigration.ca
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Promoting learning exchange
Building awareness of the
links between successful

integration, social inclusion and
urban prosperity
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fair

Welcome to Fair Finance




Average household debt in the UK is ~ £9,500 (excluding mortgages).

During February 200¢ Britain's personal debt increased by ~ £1 million every 31 minutes.

2242 people today will be declared insolvent or bankrupt.
2,262 Consumer County Court Judgements (CCJs) were issued every day in 2009
1435 properties were repossessed every day during the last 3 months.

Citizen Advice Bureaus dealt with 7,241 new debt problems every day




*10-15% of the adult population without
access to bank accounts

«7-10 million with limited access to financial
services

* Up to 12 million people use non
mainstream lenders in the UK

* Market estimated value of £16 billion

» 3-5m using doorstep lenders

*1m+ using pay day lenders

* Bank branch closures a regular sight




Lender

Provident
Morses Ltd
Rhodes Finance

CLC

Average APR

265%
365%
1064%
1564 %

2000%+

Provident Financial plc




Information exclusion
Self exclusion

Accessibility and flexibility

Speed and necessity

Product design and simplicity

Fmmancial capabihity?




fair

fair

LORNS

OQERSONHL

Service

Money and Debt Advice

Access to bank accounts

Microcredit Business Loans

Personal Loans

Cost to client

15-19% Interest Rate

28 - 35% Interest Rate

+ 5% Admin Fees




sGender: 62% women
+Age; 40 years old or average
« Etirmicity:
+ Black origin: 60%
«White 20%
+Astan-10%
sSouth American: 5%
+ Mot indicated: 5%
sipcome: Onr Berefit, 15A, Working

*Average loar sire: £3,000

simpact or thelr IAves:
+legue ype mployment
slncrease their income
+Realtse thelr project

Who our clients are and How
we help them

1 !

+Gender: 70% women
+Age: 39 vears old

+ EHhnfcity:
+ White 30%
+ Black orfgins 25 %
+ Mot speciffed 30%
«Other 5%

«lncome: Or Benefit, 15A, Working
+Average loan sixe: £ 70
+lmpact on their res:
sIncreased thedr standard of Iving.
+ Provide one off support quicklr §
needed
 Credft history improved

Money Advice

sGender 75%
*Age 30
* Ethnicity
*Black 25%
«White Brivikh;22%
+Asigr: 10 to 155%
slpcome:
+ Une mployed: 20%
s Employed: 15%
* Bepe fits: 10%

slmpact on Hrelr res:
«Get them out of debis
*GAre them corfidence in thelr
firnance







